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CHC BOOT CAMP: Billing Beginnings 
PRESENTER: REBEKAH WALLACE PARDECK, CMPE, CPC®, CPCO™ 

 

 
 
 
 

 

 

Times are in Eastern 

Agenda is tentative and subject to change 

DAY 1  Monday, March 6 | 12:00 p.m.–3:00 p.m. ET 

Introduction to Federally Qualified Health Center (FQHCs) from a billing perspective 

Definitions of common billing and insurance terminology including abbreviations 

Various types of health care insurance plans 

Introduction to Coordination of Benefits (COB) 

 

DAY 2 Tuesday, March 7 | 12:00 p.m.–3:00 p.m. ET 

Overview of revenue cycle areas 

Review of Health Center Program Compliance Manual Chapter 16 Billing and Collections 

 

DAY 3 Wednesday, March 8 | 12:00 p.m.–3:00 p.m. ET 

Introduction to International Classification of Diseases, Tenth Revision, Clinical Modification (ICD-10-CM) 
Coding 

Overview of Current Procedural Terminology, Fourth Edition (CPT-4) Coding 

 

DAY 4  Thursday, March 9 | 12:00 p.m.–3:00 p.m. ET 

Claim forms (CMS-1500 and UB-04) 

How Claims are Processed 

Denial Follow-up Strategies 


